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PARTICIPANT HANDOUTS 

Best Practices for Supporting Veterans 

In Your Organization 

 
Thank you for attending today’s training.  By doing so you are strengthening the ability of  

your community-based and patient-directed health center to deliver comprehensive,  
culturally competent, high-quality primary health care services. 

 

Presented by: 
Captain Debra Scott, Regional Nurse Consultant, Health Services and Resources 

Administration (HRSA) Office of Regional Operations (ORO), and 
Jeff Mengenhausen, MBA, Former U.S. Navy SEAL, FQHC Leader and Consultant 

 

Live Broadcast Date/Time: 
Wednesday, July 25, 2018 
1:00–2:00PM Mountain Time / 2:00–3:00PM Central Time 

 

Event Overview: 
Join us for this informative webinar, hosted by CHAMPS in partnership with the HRSA 
Office of Regional Operations in Denver, to learn more about best practices to support 
Veteran employees in your organization.  The Department of Veterans Affairs’ 

(VA) Veterans in the Workplace study provided insight into practices that improve 
retention of Veteran employees and showed that Veteran Affinity Groups were a best 

practice.  The event will discuss what affinity groups are, the benefits to having Veteran 
and military affinity groups, and the practices that could be implemented to make them 
more effective.  Participants will also benefit from the experiences of a health care leader 

with experience implementing affinity groups and additional programs to support the 
recruitment and retention of Veterans. 

 

Learning Objectives: 
Upon completion of this session, participants should be able to: 

1. Understand the funding and mission of AHECs. 

2. Understand the type of partnership opportunities are available with AHECs. 
3. Identify next steps for developing and/or deepening this connection. 
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CHAMPS ARCHIVES 
This event will be archived online. This online version will be posted within two weeks of 
the live event and will be available for at least one year from the live presentation date.  

For information about all CHAMPS archives, please visit www.CHAMPSonline.org/events-
trainings/distance-learning.  

 
DESCRIPTION OF CHAMPS 
Community Health Association of Mountain/Plains States (CHAMPS) is a non-profit 

organization dedicated to supporting all Region VIII (CO, MT, ND, SD, UT, and WY) 
federally-funded Community, Migrant, and Homeless Health Centers we they can better 

serve our patients and communities.  Currently, CHAMPS programs and services focus on 
education and training, collaboration and networking, workforce development, and the 

collection and dissemination of regional data.  For more information about CHAMPS, and 
the benefits of CHAMPS Organizational Membership, please visit www.CHAMPSonline.org. 
 

DESCRIPTION OF THE REGION VIII VETERANS COMMITTEE 
The mission of the Region VIII Veterans Committee is to convene state, regional and 

national stakeholders and grantees to assist in lowering the rate of unemployment among 
returning veterans in Region VIII, by connecting eligible veterans to vacancies and 
training opportunities in HRSA-supported programs. In addition, the committee assists 

with providing information to Region VIII safety net providers about VA programs that 
increase veteran’s access to healthcare services, particularly via community providers. 

 

SPEAKER BIOGRAPHIES 
Captain (CAPT) Debra Scott joined the Health Resources and Services 
Administration (HRSA), Office of Regional Operations in in October 2010, 
and currently serves as Regional Nurse Consultant in Denver. Her duties 

include oversight and consultation for HRSA’s Federal healthcare safety-net 
programs in Region VIII: Colorado, Montana, Wyoming, South Dakota, 

North Dakota, and Utah.  CAPT Scott has a Bachelor of Science degree in 
Nursing from Loyola University of Chicago, a Master of Science degree in 
Healthcare Administration from Alameda University, and a Master’s in 

Organizational Psychology from Regis University.  She is a member of 
Sigma Theta Tau, the National Honor Society for Nursing, and is currently working toward 

her Ph.D. in Theology. 
 

A combat decorated U.S. Navy SEAL and a service disabled veteran, Jeff 
Mengenhausen is a former Federally Qualified Community Health Center 
(FQHC) leader and now working as a consultant.  He is an experienced 

health care leader holding previous positions as the Sr. Director of the 
Regional Health Heart and Vascular Institute, Chief Executive Officer of the 

Sundance, Wyoming Critical Access Hospital and Chief Operations Officer of 
Horizon Healthcare, the largest FQHC in South Dakota and North Dakota.  
Mr. Mengenhausen is an active member of the U.S. Health Resources and 

Services Administration Region VIII Veteran Steering Committee focused 
on transitioning veterans and their access to jobs in the health care industry and in rural 

areas.  He holds a Master’s in Business Administration and a Bachelor’s in Business 
Management.  Mr. Mengenhausen is continually striving to be an advocate for veterans 
and their families to enhance the overall health and welfare of veterans in our 

communities.  
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RELATED RESOURCES 

 
Affinity and Networking Groups, Winning with Diversity, by Jason Forsythe, Advertising 
Supplement to The New York Times, 2004 

http://www.nytimes.com/marketing/jobmarket/diversity/affinity.html   
 

Affinity Networks: Building Organizations Stronger than Their Parts - Best Practices from 
the Network of Executive Women Consumer Products and Retail Industry 

http://www.newnewsletter.org/bestpractices/newreport3_affinity_0407.pdf  
 
Burton Blatt Institute at Syracuse University & Corporate Gray. (2013). Veterans in the 

Workplace Final Report. Washington, D.C.: Department of Veterans Affairs 
https://www.va.gov/VETSINWORKPLACE/docs/Veterans_in_Workplace_Final_Report.pdf  

 
Community Health Association of Mountain/Plains States (CHAMPS)  
Veterans Resources:  To assist health centers serve veterans, not only as patients, but 

also as potential candidates for employment. 
http://champsonline.org/tools-products/cross-disciplinary-resources/special-populations-

overview/veterans-resources  
 
Community Health Association of Mountain/Plains States (CHAMPS)  

Recruitment and Retention Resources for Veterans 
http://champsonline.org/tools-products/rrresources/other-rr-resources#veteran   

 
Health Resources and Services Administration (HRSA) 
www.HRSA.gov  
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