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PARTICIPANT HANDOUTS 
The Silent Crisis: Engaging 

Immigrant Populations in Your 
Health Center 

 
Thank you for attending today’s training.  By doing so you are strengthening the ability of  

your community-based and patient-directed health center to deliver comprehensive,  
culturally competent, high-quality primary health care services. 

 
Presented by: 
Liam Spurgeon, Program Manager, Health Outreach Partners (HOP) and Kristen Stoimenoff, 
Interim CEO, Health Outreach Partners (HOP). 
 
Live Broadcast Date/Time: 
Monday, August 20, 2018 
10:00–11:00AM Mountain Time / 11:00AM–12:00PM Central Time 
 
Event Overview: 
It is often difficult for health organizations to reach and provide care to immigrants.  Immigrant 
communities often choose to forgo necessary primary and preventive care services, resulting in 
complications to their physical, mental, and behavioral health. 
 
In this webinar, HOP will review key findings from a series of convenings which gathered 
frontline staff from various healthcare organizations to identify and discuss the challenges they 
encounter while working to support their communities, brainstorm solutions to these challenges, 
and exchange best practices, demonstrate how to best use the Silent Crisis resource, and share 
recommendations for how to support immigrant communities in accessing care during such 
trying times.   
 
Learning Objectives: 
Through this session, participants should be able to: 

1. Learn the challenges healthcare professionals encounter while working to support all 
members of their respective communities; 

2. Identify current and potential solutions to effectively support and engage immigrant 
patients in health services; and  

3. Understand how to utilize the Silent Crisis resource to support immigrant patients.   
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CHAMPS ARCHIVES 
This event will be archived online.  This online version will be posted within two weeks of 
the live event and will be available for at least one year from the live presentation date.  
For information about all CHAMPS archives, please visit www.CHAMPSonline.org/events-
trainings/distance-learning.   
 
DESCRIPTION OF CHAMPS 
Community Health Association of Mountain/Plains States (CHAMPS) is a non-profit 
organization dedicated to supporting all Region VIII (CO, MT, ND, SD, UT, and WY) 
federally-funded Community, Migrant, and Homeless Health Centers we they can better 
serve our patients and communities.  Currently, CHAMPS programs and services focus on 
education and training, collaboration and networking, workforce development, and the 
collection and dissemination of regional data.  For more information about CHAMPS, and 
the benefits of CHAMPS Organizational Membership, please visit www.CHAMPSonline.org. 
 
SPEAKER BIOGRAPHY 

 
Liam Spurgeon is a Project Manager and joined HOP in 2013 at the 
beginning of the first Open Enrollment period for the Affordable Care 
Act.  In addition to his training and technical assistance duties, Liam 
oversees HOPs Outreach Business Value Toolkit and webinar efforts.  
Prior to HOP, Liam worked at Health Initiative of the Americas at UC 
Berkeley's School of Public Health, and taught English in Malaga, 
Spain for two years. 
 
 
Kristen Stoimenoff serves as HOP’s Interim CEO.  She has worked 
at HOP since 2004, most recently as Deputy Director.  Prior to joining 
HOP, Kristen worked in development at La Clínica del Pueblo, Inc., a 
community health center in Washington, DC.  From 1998-2000, 
Kristen served as a Peace Corps volunteer focusing on community 
health in rural Guatemala.  She holds a Master of Public Health with 
a focus on Health Behavior and Health Education from the University 
of North Carolina at Chapel Hill. 
 

  

http://www.champsonline.org/events-trainings/distance-learning
http://www.champsonline.org/events-trainings/distance-learning
http://www.champsonline.org/
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RELATED RESOURCES: 
 

• The Silent Crisis: How to Do Outreach in an Anti-Immigrant Climate: 
https://outreach-partners.org/2013/03/26/outreach-in-an-anti-
immigrant-climate/  
 

• Self-care: Taking Care of Ourselves So We Can Take Care of Others:  
https://outreach-partners.org/2017/04/03/self-care-taking-resource/ 
 

• California Health Advocates: https://bit.ly/2LXb7GG 
 

• National Health Center Immigration Workgroup: 
https://www.surveymonkey.com/r/NHCIWG_2018 
 

• Community Health Association of the Mountain/Plains States 
(CHAMPS) Ourtreach to Specific Populations: Immigrants Resources: 
http://champsonline.org/tools-products/cross-disciplinary-
resources/outreach-enrollment-healthcare-reform/outreach-
enrollment/outreach-to-specific-populations#Immigrants  
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