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il A PARTICIPANT HANDOUTS
i The Silent Crisis: Engaging
g'tc’;itr; Immigrant Populations in Your

Health Center

Thank you for attending today’s training. By doing so you are strengthening the ability of
your community-based and patient-directed health center to deliver comprehensive,
culturally competent, high-quality primary health care services.

Presented by:
Liam Spurgeon, Program Manager, Health Outreach Partners (HOP) and Kristen Stoimenoff,

Interim CEO, Health Outreach Partners (HOP).

Live Broadcast Date/Time:
Monday, August 20, 2018
10:00-11:00AM Mountain Time / 11:00AM-12:00PM Central Time

Event Overview:

It is often difficult for health organizations to reach and provide care to immigrants. Immigrant
communities often choose to forgo necessary primary and preventive care services, resulting in
complications to their physical, mental, and behavioral health.

In this webinar, HOP will review key findings from a series of convenings which gathered
frontline staff from various healthcare organizations to identify and discuss the challenges they
encounter while working to support their communities, brainstorm solutions to these challenges,
and exchange best practices, demonstrate how to best use the Silent Crisis resource, and share
recommendations for how to support immigrant communities in accessing care during such
trying times.

Learning Objectives:
Through this session, participants should be able to:

1. Learn the challenges healthcare professionals encounter while working to support all
members of their respective communities;

2. ldentify current and potential solutions to effectively support and engage immigrant
patients in health services; and

3. Understand how to utilize the Silent Crisis resource to support immigrant patients.
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CHAMPS ARCHIVES

This event will be archived online. This online version will be posted within two weeks of
the live event and will be available for at least one year from the live presentation date.
For information about all CHAMPS archives, please visit www.CHAMPSonline.org/events-
trainings/distance-learning.

DESCRIPTION OF CHAMPS

Community Health Association of Mountain/Plains States (CHAMPS) is a non-profit
organization dedicated to supporting all Region VIII (CO, MT, ND, SD, UT, and WY)
federally-funded Community, Migrant, and Homeless Health Centers we they can better
serve our patients and communities. Currently, CHAMPS programs and services focus on
education and training, collaboration and networking, workforce development, and the
collection and dissemination of regional data. For more information about CHAMPS, and
the benefits of CHAMPS Organizational Membership, please visit www.CHAMPSonline.org.

SPEAKER BIOGRAPHY

Liam Spurgeon is a Project Manager and joined HOP in 2013 at the
beginning of the first Open Enrollment period for the Affordable Care
Act. In addition to his training and technical assistance duties, Liam
oversees HOPs Outreach Business Value Toolkit and webinar efforts.
Prior to HOP, Liam worked at Health Initiative of the Americas at UC
Berkeley's School of Public Health, and taught English in Malaga,
Spain for two years.

Kristen Stoimenoff serves as HOP’s Interim CEO. She has worked
at HOP since 2004, most recently as Deputy Director. Prior to joining
HOP, Kristen worked in development at La Clinica del Pueblo, Inc., a
community health center in Washington, DC. From 1998-2000,
Kristen served as a Peace Corps volunteer focusing on community
health in rural Guatemala. She holds a Master of Public Health with
a focus on Health Behavior and Health Education from the University
of North Carolina at Chapel Hill.
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Welcome to the Outreach & Enrollment Distance Learning Series

All lines are muted. Please use chat to ask questions.

Community Health Association of Mountain/Plains
States (CHAMPS)
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Colorado Community Health Network (CCHN)
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Presented by: Health Outreach Partners (HOP)

LIAM SPURGEON
Program Manager, Health Qutreach Partners (HOP)
liam@outreach-partners.org

KRISTEN STOIMENOFF

Interim CEO, Health Outreach Partners (HOP)
Kristen@outreach-partners.org
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Audience Question

How many total people are
watching this event at your
computer, including yourself?

¥ % The silent Crisis: -~

En@cging Immigrant Popul

mmunity Health Network
just 20, 2018
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Health Ovuireach Pariners
WWW.OUTREACH-PARTNERS.ORG

WE SUPPORT HEALTH OUTREACH PROGRAMS by providing fraining,

consultation, and timely resources.

OUR MISSION IS TO BUILD STRONG, EFFECTIVE, AND SUSTAINABLE
HEALTH OUTREACH MODELS by partnering with local community-based

organizations across the countryin order to improve the qudlity of life of low-income,
vulnerable and underserved populations.

WE SERVE Community Health Centers, Pimary Care Associations, and
Safety-net Health Organization

Facilitators

Kristen Stoimenoff Liam Spurgeon
Interim CEO Project Manager
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Learning Objectives

+ Learn the challenges healthcare professionals encounter
while working to support all members of theirrespective
communities;

+ |dentify current and potentialsolutions to effectively
support and engage immigrant patientsin health services;
and

« Understand how to utilize the Silent Crisis resource to
support immigrant patients.

The Silent Crisis —— _
_ La Crisis Silenciosa

. Cdémo hacer el trabajo de alcance
How to Do Outreach in an en un clima anti-inmigrante

Anti-l mmig rant CIimate rmlun::etpm-ﬂwmrnmara usted ¥ u programa en o trabajo que hacen con

fmmigeant
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Silent Crisis Convening Agenda Topics

|dentifying Immigration Challenges

ldentifying Solutions for Challenges Identified

Self-care to address exhaustion and burn out
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Themes & Findings

Trauma &

Mental Health B Fomily Impact

Fear of Systems
Misinformation & Abuse of
Power
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Trauma & Mental Health

Disorders such as anxiety &
depression are magnified

Experiences of frauma being
exacerbated

Double stigma: mental health
& immigration status

Lack of social support
Added isolation
Addiction

Family Impact

Constant fear of familiesbeing
separated; disruption of family
stfructure.

Foregoing access to medical care

Impact on livelihood. Economic
instability

Mixed status families are especially
impacted

Behavioral impact on children at
home. Possible bullying at school.
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Misinformation

Community membersoverwhelmed
or discouraged by misinformation e
encountered almost daily. L

Social media can aid in the spreading
of misinformation especially about
things like ICE raids, deportation
process, and immigrant rights.

Misinformation about CHC services
and rights as well as public
benefits/charge.

Adding to fear and leading to sense
of paranocia or hysteriain some cases.

Fear of Systems & Abuse of Power

History of abuse and disfrust among
immigrant communitiesis
compounded.

Immigrants expressing reluctance to
disclose any personal information
with CHC or socidlagency.

Providing false or incomplete
information

Cases of immigrant patients
requesting to be erased from
medicalrecords.
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Recommendations &

Strategies

Mental Health/Family Impact

Normalize mental health education to immigrant
community. Aim to reduce stigma

Incorporate trauma informed care
Consider projects like community gardens

Help immigrant families make a plan to address
safety, family/friend tree, and economics.

Recognize the value/importance of CHC presence
in community
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Fear of Systems/Misinformation
Educate patients about FQHC services. Be honest.
Consider events like legal clinics

Community events or health centers that specifically
welcome and value immigrant community

Work with community to identify trusted sources of information
especially via text or online.

Staff diversity trainings. Cultural humility training for CHC staff

» Updated resource!

The Silent Crisis « Available now for instant

How to Do Outreach in an
Anti-lmmigrant Climate download on HOP
website

www.outreach-partners.org/resources

ili: Health
[ l|| Qutreach
Partners
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Case Studies

Families

Mixed status family
Reduced familyincome
Poor nutrition

Fear and anxiety

Children:

— Health problems
— Behavioral lssues

Not accessing care
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Impact on Children and Families

Imenigrant children and US.-bom grants suffer the 15 of the wigrant climate.
They may live in faar of their parents being deported. They may suffer discrimination at school, or bve in
‘solation.

Butying targeting immigrant children and U.S-born children of immigrants i a growing concem. There
are increasing numbér of incidents where chicren Use hate language and racial siurs towards mmigrant
classmates. The effects of this can be seen as many immigrant children and families now refrain from
‘speaking their native linguage and engageng in Cultural practices. Rather than embracing cuftural entity,
many families and children now feel shame about ther cultural roots. Many of these chidren a'so do less
will in school when they fosl unwanted or uncomforiabie.

The teeling of community wide refection and feeling unwelcomed has a sericus mental health impact.
Depression, anmety, Sress, S sucidsl thoughts Sre ROl URCOMMOn Amang children, 85 well &8 adults
Some tamiies find it hard 16 talk Bbout thair feelings. Many
parants be at a loss to cope wih their children’s
Wu:'gm:mmmmmammewm MIXED STATUS FAMILIES
lead to problems with beaming, and affect developmental
growth. Juveniie delnquency and unheasfty behaviors can rmigrant tamilies have mbod
also result of from such a regative climate. m‘lﬂﬂl Thess mixed status
tamilies have members with different
In response to fear, many panents also restrict their chidren documentation siatuses. ft is important
from accessing helpful support services. Many chidren ane 10 reCognize that whin even one tamily

for fear of eporaton. ‘member = causes

heatthcare. They do not apply for fear of expoting family
mmmmﬁmml
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1. Suppon tamies whh making their own family

4 Werk with WAC ftomen, inderrs and Chikdon],
W

ean Sitart, o orer

™ ol

of dapartation.
2. Parner with schadis, and speciicaly
e Snar ana K12 Tie | Pant © migrane

-
5. Help stucents sessanch iocal and natiorad
ACPGNES T CoMgE T et Ol
rogurtie of sl Pals. FPQ Id e 3

counneion,

of othor services 1or chidren, teors, and
tamiss ok re——

Bchoce,
ccflages, and techrical schodin 1 NS kind of
st in yoaur communty,

.n-guunnmm wh may e celiing
st af o Maks s

mmmwwa—»ma

prorams hat can hul.

it one.
6 Crpanise Boci evans for tamiies Such a5
SO A e

T s g it el . e
school. scers. and fah pregram.

Boxgetar anet connct with Bhair GOy,

Pquins steut

Rescurces lor Children and Youth

® Lmigrant ot ol e &
Aduiation, BaSentD devekooment mmm-mamum
Dy @dvOCaCy. PRATIRA 10 POBT T B

and
mestiization fes Fmmigrants. B is et by

OGN o TE GhiS a0 CoEtrs of
a8 e

Link: hop Peewrw il ong'
& Living .
er et v, Program tor Women, Infants, and Childrenl:
ik p Prcicion Fs
mﬂrmw«m ::nmmhmmn'-:m
e ‘nution ad.carion. B & Yo low
mmwwummu e Er—— e

e Gran youh, roganthen of
wruuaubummum
£k youn

all
of imemigration, siatus. THS b an axtersivs
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SOLUTIONS

1.

with g their own family
prapamdmssplan Dnsog\ammm\submm.
a family savings plan (f possible), and
guardianship of children in case of detention
or deportation.

Partner with schools, and specifically

Head Start and K-12 Title |, Part C migrant
education prog: and also provid

of other services for children, teens, and
families. Work with them to find children who
need access to care and who may be dealing
with immigration issues at home. Make sure
they know how to refer them to centers or
programs that can help.

Inform immigrant children and teens about
their rights through clubs as well as after
school, sports, and faith programs.

4. Work with WIC (Women, Infants and Children),
Head Start, or other support programs
to include immigration issues as part of
education to immigrant parents.

5. Help students research local and national
scholarships for college that are offered
regardless of legal status. Find and share a
database with clients, counselors, schools,
colleges, and technical schools. If this kind of
database does not exist in your community,
start one.

6. Organize social events for families such as
carnivals and health fairs to promote self-
care and share available resources. This
also provides a fun way for families to come
together and connect with their community.
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Videos to Raise Awareness and Promote

RESOURCES Dialogue
™ After | Pick the Fruit: This follows the fives of
Imemigrant fammworker =

five WOTHN) VO 3 O
Resources for Children and Youth yoar pariod as they labor in the fields, raise
their families, and try 10 hide
= |mmigrant Youth Justice League: Offers st of scholarships that do not inquine about raids.
education. leadership development. immigration status or require a social securit Link: hitp:/iwww.afteripicithetrt.com/
policy advocacy, resource gathering, and number to redeam the award.
mobilization for mmigrants. It is led by Link: hittp:/fwww. maldef.ongleadarship/
undocumented youth working towards full scholarships/index. himl
i the rights of

all immigrants.
Link: htt:/fwww.iyjlog/

™ Living in the United States: This is a guide
for immigrant youth,
Link: firc.ong/Wving-united
guide-immigrant-youth

= National Immigrant Youth Alliance:
This group works to achieve aquality for
all immigrant youth, regardiess of their
legal status. It is led by a network of an

ed youth,

undocumented youth,
Link: http://thenéya.org/

of immigration status. This is an extensive

: hitp:/fecikc.ohs.act.ihs.gowi

regicnial refononces and contact
information within Calfornia's Bay Acea,
however its cone information is helpful 1o al
nationwide.

herchamn rentect e s el

BARRIER: BMPACT ON GHILDREN AND FAMILIES

My Notes

£
A Haaitn Oueach Partnirs Punbtion
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Individual
« 3&yearsold
+ Diabetic, at risk of ESRD
«  Misinformation
- Privacy

— Rights
— “Public charge”

+ Not accessing care

What is Inside

INTRODUCTION

The Antldmmigrant Climate
The *Silent Crisis”
Who This Bogicat Is For.
How Tris Boowet Can Help Your Work with Imemigrant

@ e e e

BARRIERS AND SOLUTIONS TO THE ANTI-IMMIGRANT CLIMATE

Actions
When Imemigr and D
impact on Mental and Physical Hea'th,
Impact on Cridren and Famies.
Fear ot tari G e e BRBA oo
"Miskrformation and Lack of Trust 1 Systems

e P
& Fatigue Trauma

ABOUT US.
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BARRIERS & SOLUTIONS
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SOLUTIONS
BARRIER Get informed and share about trusted 7. Inform familios about their right to health
transportation resources in your ama. Provide care and other services ot migrant and
Support, a5 health centers. While some qualify

Fear of Getting Health Care and Other

for public benelits, others may not. Inform
mmmmwwmmm

i transpontation services i needed d

sewlces . Post signage at your enfrance e, Tl shom Shouk 178
- Mm,mm sliging fees, fron

Many immigrants do not Aully know about the LS. health care and social services systems. They may try 9. Share with front desk staff about the rights 5 ‘w'“‘ggwom"m'”"wm"g:“mm“'w

mm:ﬁwm‘rm not have documents. Do ressarch to make
that some immigrants may not have a social ‘sure that resources ane reliable and sensitive
security number to list on registration forms. to these

4, Build relat ips and trust with i rant 9. Take services to whene immigranms live, work,

10 avoid getting services, S10p getting them or ask for their reconds 1o be eliminated for diverse reasons:

B Not having transportation
W Mot trusting health centor workers or fearing that these workers may not speak their language

™ Baing afraid that sorvices will cost more than they can pay leaders and groups. Make sure thay know il comus ogptanc |

= Being afraid that they will have to present immigration papers they 6o not have about your health center or agency and the W Partner with food help programs to offer

® Baing adraid that will lose their job If 1o take time off of work services you offer. Make sure they Know health and legal rights events during pick.

Being they ok i they try fo take you can offer sarvices in up or meal timos. These
® Being afraid that personal information will be shared with ICE or the government and information about cost. Ask for their mmmnamﬂm
W Baing adraid that taking benafits will hurt them in the future if they try 1o legalize their status support in imenigrants to your = Host educational events and outreach
centar o program. Follow through on every at community spons events. Be sure to

mtmummmmwmmmmmummmm AT oL e take materials and resources for familes.
and other social services such hedp, housing. and childcare programs. Mixed status familles are 5. Provide and give out “Know Your Riights™ Wk provide
Mamsmanmmwo!m&mm aidy for. wallet casds to immigrant chants at your - mmm&u

hasalth center or agency. i you make your own

cards, make sure thay are roviewed by a logal R e

Fumhﬂwmmmmm well-baing, and safety are at risk as faar also keaps tham

from reaching out to police for help. Domestic violence and other crimes ane often not reported. axpert first. B Bo aware that if an event is targeted
= o |ust to the immigrant community, many
6. Ask county programs 1o provide clearer indiividuals might ba feartul of attending,
GANCETRGRIN O Wk CHMOSIE ROQFRTS concerned that ICE or Border Patrol wil
offer and assistance on how to envoll. be present

Creative Outreach Practices

Red Cards: Thmcsdsteilpooplehw

thL hltpﬁ.#www kff. ug.fﬁlspanues—pol icy/

= SR
issue-brief/connecting-eligible- igrant:

families-to-health-coverage/

® Using Mobile Clinics and Clinical Du‘h'-dl:
Find ples of i ti
practices. Select “Using Mobile Clinics and
Clinical Outreach” in the Innovative Outreach
Practices Database.
Link: https://outreach-partners.
org/2012/07/01/innovative-outreach-

{n your horne or organb.nhon Pas‘lnrsam
ilable for instant i or available to

be shipped by mail for local businesses or

community centers.

k: http://wewelcome.us/

practices-report/
Phone: (510) 268-0091
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BARRIER
Misinformation and Lack of Trust in
Systems
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. Ask your chents or patients what = Sh it aging ab
tham feal safer at your center or agency. Ask Immigrant communities
chents whie they are already 8t your agency. ® Feview and reassure Shout immigrant
of on a rado show where peogie can call in. m.:ﬂm'
- W Connect them with trusted community
d Snwmm:wwm:«w SOLIEAS SLCN B8 1188 O IoWer COST
mg_.m.“wh'm 8. Fonm a joint social media presence with other
‘and agencies 1o
:wmmrmﬁmmmm ey im ok aa ICE
raids and other scams targeted a1 Immigrant
Think about how private the area whane the Communities. social media
staft oes intake reaty is and who can hear 2 s prmligrrhery

information.

10. Develop ongeing relationships and resources

WiTh frise O lower COS? legal SaNCEs 50 you
can refar poopie. Again. It s bast for fronting
workers not 1o give out legal
® To start, identfy free or iower cost cvil
and legal senvices that work in your aea.

ICE agents, can hear personal S1E OF region.

] To privacy & Tk with them about how o establish a
ba mindhul of vhat you are S tor peagie wh for
asiing pecpie 10 disciose and whens you are Trese gl senvices programs

asking them to disciose i Having a private have ists of esponsibie

refer peopie 1o, They can help you learm
s highly recommanded. of and sarvices that
[Display @ message from your leadership that canbe
stresses HIPAA or ofher client ® Some legal SErvices CANNCL WOrK
policies. Making this staterment public halps on mmy represent
0 reassure clients of ther safety and prvacy mg.mm
whila at your canter or agency. Mmmmnmmw
Provide gt and the state.

privacy
areas where clients or patients will see them.

reading level that are approprate for roups 10 produce and share a foint
newsletter with updates and

Provide more education to frontine staff This can reduce the amount of information

ahoutbasce ciént ecaives. It or

For example, staff should know which repatithve or conflicting information from being

iegal documants are required 10 reques?

from cliants - and ack fmere s

e 2 reliabio rapid feSPONSE GIOUR 1 Your ana.

Use pubiic meda such &8 raco and whene you can vernfy of report ICE

newspaper 10 keep pecpie informed:

representation

out If there is a CUNIC office in your area and
where it is, go to:
Linke: https://cliniclegal org/directory



The Silent Crisis: Engaging Immigrant Populations in Your Health Center, 08/20/18

National Health Center Immigration Workgroup

* Educate CHCs and PCAs about
policy changes affecting

immigrants, and how to respond
NATIONAL ASSOCIATION OF

Community Health Centers

*» Develop and share resources to
support CHCs and immigrant
patients and PCAs in understanding
and responding to actual and
potential policy change

+  Work fo align and coordinate A
messaging around policies California
impacting immigrants Pri

rimary Care

+  Cetupdates and get involved: ASgCIATION
https://www.surveymonkey.com/r{

NHCIWG 2018 AAPCHO
Resources

« The Silent Crisis:
https://outreach-pariners.orq/2013/03/26/outreach-in-an-anti-immigrant-

climate/

« Self-care: Taking Care of Ourselves So We Can Take Care of Others:
https://outreach-partners.orq/2017/04/03/self-care-taking-resource/

« California Health Advocates: https://bit.ly/2LXb7GG
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Kristen Stoimenoff
kristen@outreach-partners.org

Liam Spurgeon Ly
llam@outreach-partner.org
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2018 O&E Distance Learning Series:
Upcoming Events

- Visit the CHAMPS Distance Learning Page for more
information
* Supporting O&E in Your CHC - Monday, September 10, 2018

* Preparing for Open Enrollment 6 - Monday, September 24,
2018
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ELATED RESOURCES:

The Silent Crisis: How to Do Outreach in an Anti-Immigrant Climate:
https://outreach-partners.orq/2013/03/26/outreach-in-an-anti-
immigrant-climate/

Self-care: Taking Care of Ourselves So We Can Take Care of Others:
https://outreach-partners.orq/2017/04/03/self-care-taking-resource/

California Health Advocates: https://bit.ly/2LXb7GG

National Health Center Immigration Workgroup:
https://www.surveymonkey.com/r/NHCIWG_2018

Community Health Association of the Mountain/Plains States
(CHAMPS) Ourtreach to Specific Populations: Immigrants Resources:
http://champsonline.org/tools-products/cross-disciplinary-
resources/outreach-enrollment-healthcare-reform/outreach-
enrollment/outreach-to-specific-populations#lmmigrants
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https://outreach-partners.org/2017/04/03/self-care-taking-resource/
https://bit.ly/2LXb7GG
https://www.surveymonkey.com/r/NHCIWG_2018
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