Dental Director – Sample B (2014)


SUMMARY OF POSITION 
The Dental Director is a senior level administrative position with responsibility for all dental services at all [CHC] sites. This responsibility includes the authority to oversee all aspects of dental care delivery including planning, resource allocation, growth and development, regulatory compliance, quality, efficiency and the supervision of all dental staff to include the Dental Office Supervisor, Dentists, Dental Assistants, Dental Office Specialists and Dental Hygienist.  This position includes both an administrative and clinical component. The Dental Director is directly accountable to the Executive Director with collateral accountability to the Board of Directors. 

ESSENTIAL DUTIES AND RESPONSIBILITIES 

A. LEADERSHIP:  

· Demonstrates being well informed about oral health care and community health centers.  

· Leads the dental component of the [CHC] in adapting to changes in the health care environment and market place.  

B. QUALITY:  

· Maintains and enhances the highest standards of health care delivery to all [CHC] patients.   

· Ensures that all health care services are provided in the most cost effective and efficient manner. 

· Oversees, monitors, and updates the [CHC]’s dental policies and procedures, including the scope of service as defined under the 330 CHC applications and under FTCA coverage. 

· Assists in the development of data, statistics and performance outcomes and measures, and compliance reporting.  

· Reviews relevant patient complaints and satisfaction surveys and responds when necessary. 

· Maintains and updates grant reporting as per regulations and guidelines.

· Supervises the development, implementation, and operation of a quality assurance program as it relates to patient care and may delegate to other dental staff.  

· Presents reports on health and quality improvement matters to the Board regularly and periodically, as determined by the Board.   

C. RECRUITMENT AND RETENTION:  

· Recruits and interviews all potential dentists, may delegate recruiting and interviewing to other staff, prepares recommendations for hiring and firing for the review and approval of the Executive Director. 

· Maximizes the retention of providers including work performance standards, quality of life, workload and equity.  

· Has primary responsibility for contract negotiations with dental providers and participates in revisions and contract signing. 

D. SUPERVISION/OPERATIONS 

· Develops collaborative team of dental employees.  

· Arranges and conducts regular meetings of clinicians. 
· Maintains advice and consent functions regarding the responsibilities and privileges of administrative personnel supervising ancillary (e.g. laboratory, x-ray, Pharmacy) services.  
· Recommends and participates in the final determination of disciplinary actions and terminations of clinicians.
· Responsible for the recruitment, supervision, credentialing and evaluations for all dentists to include students and volunteers as well as all other dental staff.
· Reviews Standards of Practice. 
· Participates in staff’s periodic review.
E. CLINICAL
· Works a clinical schedule on a part time basis.  

· Answers questions regarding cases and acts as a resource for clinicians.

F. PLANNING/BUDGETING 

· Participates in the strategic planning for the [CHC]. 

· Participates in development of the [CHC]’s financial plan (budget), with ongoing monitoring and evaluation.  

· Participates in the development of clinical activities budget, including staffing and support plan, and equipment needs projection.

G. OTHER 

· Advises on information systems needs.

· Interprets clinical data.  

· Participates in periodic management review by Executive Director. 

· Advocates for the [CHC] and serves as liaison to (including active membership in) local and state professional societies.
NON-ESSENTIAL DUTIES AND RESPONSIBILITIES
· Participates in ad hoc committees as needed.
SUPERVISORY RESPONSIBILITIES

Received: Works under the direct supervision of the Executive Director.  Supervision is received through personal conferences, general observation of work in progress and occasional review of completed assignments.
Exercised:  Responsible for supervision of all dental staff.  

QUALIFICATIONS

To perform this job successfully, an individual must be able to perform each essential duty satisfactorily.  The requirements listed below are representative of the knowledge, skill and /or ability required. 

EDUCATION, LICENSURE and/or EXPERIENCE

Board Certification in Dentistry.  Licensed or license eligible by the [State].  Two years post-graduate experience or post graduate residency.  Proven ability in dental practice.  Commitment to delivery of high-quality, cost effective health care.  Supervisory experience preferred.
LANGUAGE SKILLS

Bilingual preferred
KNOWLEDGE, SKILL AND ABILITIES

Knowledge of dental practices and procedures.

Knowledge of dental clinic operations.

Knowledge of the principles of supervision and training.

Knowledge of HIPPA compliance

Skill in providing leadership and in developing subordinates.

Ability to communicate and work effectively with staff, patients, clinical support and administrative staff.

AMOUNT OF TRAVEL AND OTHER SPECIAL CONDITIONS

In-city travel as required to provide care and treatment of patients.  Out-of-state travel as needed for training and/or representing the clinical interest of the [CHC].

PHYSICAL DEMANDS 
The work environment characteristics described here are representative of those that must be met by an employee to successfully perform the essential functions of this job.  

While performing the duties of this job, the employee is regularly required to stand, walk, sit, use hands to finger, handle, feel, reach with hands and arms, see, talk and hear.  The employee must occasionally lift and/or move up to 25 pounds.  Specific vision abilities required by this job include close vision, distance vision, color vision, peripheral vision, depth perception and ability to adjust focus.
WORK ENVIRONMENT 
The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job.

Work is performed in a dental office setting.  [CHC] is a tobacco-free campus.
