Chief Medical Officer Job Description
SUMMARY:  
The position of Chief Medical Officer is responsible for the direct provision of medical care, oversight of all health-related practices and procedures at [CHC] and establishing and effectively collaborating with other local and regional service providers.  This position serves as a key member of the [CHC]’s Leadership Team, ensuring effective inter-departmental collaboration and communication, participating in strategic and long-range program planning for [CHC], and providing feedback and regular reports to the Chief Executive Officer.  This position reports directly to the Chief Executive Officer.

ESSENTIAL DUTIES AND RESPONSIBILITIES:

1. Ensure the provision of health services, including emergency services within the clinics service area.
2. Establish/ensure that all healthcare staff adhere to the current nationally accepted standards for provision of care in their respective practices at [CHC].
3. Develop such medical policies and procedures as are necessary to guide provision of health care, to establish care standards, to minimize risk, and, in collaboration with HR, to ensure that required licensure and credentialing of staff is current.  
4. Comply with all [CHC] policies regarding employee behavior and conduct and will require the same of all staff s/he supervises.
5. Work collaboratively with [CHC] administration to monitor and minimize risk exposure in various settings and activities.
6. In collaboration with HR and the Chief Executive Officer, supervise, evaluate, and discipline clinic staff as necessary; provide recommendations to the Chief Executive Officer regarding the retention or discharge of clinical staff.  
7. Collaboratively work with HR and the Chief Executive Officer in the recruitment of all new clinical staff.  
8. Ensure effective, collegial communication occurs between health service departments, including dental and specialty clinics as they coordinate patient care.
9. Required to attend and participate as appropriate in [CHC] Leadership Team meetings and strategic planning.
10. Participate in the periodic assessment of needed services within the [CHC] service area and participate in program development and planning to meet the identified and prioritized needs of the community.
11. Oversee [CHC] PIQA (Performance Improvement/Quality Assurance) processes, providing input for the development of policies and procedures, and participation in performance audits.
12. Ensure the use of current coding practices and techniques as required by regulation and [CHC]’s policies and will provide oversight of and training for other providers to ensure accurate and appropriate coding.  They are to work collaboratively with Finance and Administration to monitor the effectiveness of [CHC] coding practices to allow maximum appropriate return for services provided. 
13. Ensure through the peer review process the timely and accurate documentation (to industry standards) of all health-related patient interactions.
14. Responsible for ensuring that all applicable HRSA requirements plus any other applicable Federal or State regulations and directives regarding health care delivery are instituted and followed timely.  

15. Work to foster a collaborative work environment that supports [CHC] mission and goals.

16. Collaborate as appropriate with other local and regional service providers and other community partners.
17. Proactively identify and report to Leadership Team any known funding opportunities.

18. Participate in grant writing when appropriate and as requested by the Chief Executive Officer and will provided information or narrative for grant reporting.
19. Any reference to health-related care or service excludes dental care.
20. Other duties as required.
CHIEF MEDICAL OFFICER SUPERVISORY RESPONSIBILITIES:

Received:  Works under the direction of the Chief Executive Officer.  Supervision is through personal conferences, general observation of work in progress, and periodic review by supervisor of completed work.

Performed: 
Medical Providers 
Clinical Staff- The Chief Medical Officer shall provide direction to clinical staff but shall do so only within the scope and capacity of their license and from their experience of the practice of collaborative medicine.  It is incumbent upon the Chief Medical Officer to discern the difference between what they are allowed to provide by statute, and what they can professionally provide to adequately meet the educational and clinical needs of staff.  In those instances, in which the Chief Medical Officer does not have sufficient knowledge to provide supervision at the level required by a provider, the Chief Medical Officer shall so report to the Chief Executive Officer and will work collaboratively with them to arrange for appropriate supervision for staff. Such guidance is required to allow clinical staff to grow professionally and to maintain their licensure.  
Non-Clinical Staff- The Chief Medical Officer provides direction and supervision to non-medical staff, as deemed appropriate.

QUALIFICATIONS AND LICENSURE:
· Maintain a current unencumbered state provider license (a copy to be kept in Employee’s personnel file in HR department at all times)

· Maintain a current DEA license
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of the knowledge, skill and/or ability required. 
Current (annual) TB screening, Covid vaccination, and Covid-19 booster required. Hepatitis B immunization is recommended for all [CHC] employees.  
MINIMUM REQUIREMENTS:
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily.  The requirements listed below are representative of the knowledge, skills, and/or abilities required. 
EDUCATION AND EXPERIENCE:

1. Accreditation from nationally recognized and accredited Doctor of Medicine program/ Doctor of Osteopathy program/ Physician Assistant program /Nurse Practitioner program. 

2. Professional accreditation to practice as either a Physician (M.D. or D.O.)/ Physician Assistant/Family Nurse Practitioner, including a valid DEA number (or in the application process) and current state licensure. 

3. 2 years of supervisory experience in a medical setting required (other experience may be substituted, as approved by HR and the Chief Executive Officer).  

4. Must be in good standing with national and/or state professional organizations. 

5. Two years minimum working in rural and/or underserved clinical environment preferred. 

6. Current ACLS, PALS and ATLS are recommended.
KNOWLEDGE, SKILLS AND ABILITIES:

1. Able to supervise other clinical staff and to foster a team approach.

2. Able to maintain the utmost patient confidentiality required.  

3. Commitment to patient involvement in the practice of their own health care decision-making.

4. Skill and knowledge in the practice of primary health care.

5. Knowledge of behavioral and physical needs of patients.

6. Familiarity with DSM IV-TR (or its replacement).

7. Able to perform and interpret results of an age-appropriate mental status exam.

8. Able to interact positively with patients.

9. Able to work independently, as well as an integral part of a team.  

10. Able to work with a wide range of patients with varied socioeconomic and ethnic backgrounds as well as with highly varied lifestyles.

11. Skilled in dealing with patients and visitors regardless of demeanor.

12. Able to deal professionally with other staff members.

13. Able to work independently and to prioritize workload appropriately.

14. Able to complete difficult/complex tasks in a timely manner.

15. Able to follow oral and written instructions.

16. Able to communicate respectfully and assertively, and to encourage others to do the same.

17. Demonstrated leadership skills, as attested to by references.
18. Able to organize workload, manage multiple projects, prioritize tasks.
19. Is accountable for own behavior.

20. Able to delegate effectively/appropriately.
21. Possesses excellent verbal and written communication skills.
22. Able to utilize computers and modern medical equipment found in the typical clinic setting.

23. Ability to work cooperatively on inter-agency basis to develop and ensure quality of services for patients

PHYSICAL DEMANDS:

The work environment characteristics described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. 

While performing the essential duties of this job, the employee is required to do the following; move around, sit, talk, hear, write, operate a variety of equipment, including a keyboard and an automobile, and requires the visual acuity to read small print, and view a computer monitor, may need to lift medical equipment up to 30 lbs. and help in lifting patients occasionally, and perform emergency procedures. Employee may need to climb stairs.
WORK ENVIRONMENT:

The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions of this position. [CHC] promotes the principles of Resiliency throughout the organization.

While performing the duties of this job, the employee generally works within the interior of a healthcare clinic/office environment. Employee may travel between multiple worksites and be responsible for own transportation. Out of area travel may be required on occasion. The general work environment is clean with a moderate temperature and noise level. Employee will be required to use a computer and other office equipment and participate in communication through typing, reading, writing and telephones, etc. The employee may be in contact with patients under all conditions and circumstances, e.g., illness, emotional duress and hostility. Daily work activities also involve contact with the general public, staff members and government representatives under all conditions and circumstances. All [CHC] facilities are non-smoking.

OSHA:

The employee may be exposed to infectious waste, blood, body fluids, communicable/infectious diseases, air contaminants and hazardous chemicals. [CHC] will provide the employee instructions on how to prevent and control such exposures. The employee may be exposed to the Hepatitis B and Covid-19 Viruses. [CHC] will make the Hepatitis B and Covid-19 vaccinations available to all employees free of charge.
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