
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Beaufort Jasper Hampton Comprehensive Health Services * Colorectal Screening Process 

 

 

 Patients are 
triaged and 
identified for 
FIT Program 

Patient 
instructed 
on use & 
process 

Nurse fills 
out order & 
puts hard 
copy in kit 

 

Navigator pulls FIT 
test results daily 

Navigator 
documents 
results on 
CRC log & 

EHR 
& calls/mails 
results to pt 

 

If no response, 
navigator sends 
certified letter 

Navigator documents 
results on CRC log & EHR 

If no results 
reported, 
navigator 
contacts 

patient for 
reminder. 

Nav. gets standing script for bowel prep 

Navigator sends script to preferred pharmacy 

Nav. Forwards copy of H&P, Med list, Referral, Labs to colonoscopist 

Copy of prep instructions mailed to patient 

Navigator contacts nurse to reinforce instruction on pick up 

Pt contacted the day before regarding day of preparation 

Contact pt 
for year 

reminder 

Navigator documents in EHR & pt notified in 1 

yr for f/u 

Pt 

changed 

mind & 

does not 

want to 

participate 

Discuss 
program 
w/pt and 

offer 

Pt receives 
letter & calls 
for results 

 

Positive 
results 

identified 
 

Negative 
results 

identified 
 
 

Patient 
agrees to 

testing 
 
 

Results received 
& reviewed by 

MD & Nav. 

No answer- 
navigator mails 

pt letter to 
contact office 

 

 

Navigator 
documents 
on CRC log 

patient 
response 

 

Pt has 
done or 

has 
agreed to 
proceed 

with 
taking the 

test 

 

Discuss 
reason for 
not having 
test yet & 
wants to  

have done 

DONE 

Navigator calls 
to notify pt - pt 
is notified or no 

answer 

Navigator notifies pt of 
results 

 

Pt is scheduled for colonoscopy 

 

Pt instructed on bowel prep/ pt specific instructions 

 

Nav. ensures that pharmacy sent prep to pt 

 

Post colonoscopy - Nav pulls results/ pathology and scans into EHR 

 

Pt contacted 1 week out to reinforce appt 

 

Navigator Contacts pt w/appt for colonoscopy 

 

Navigator notifies pt of 
results 

 

Patient 
refuses 

 

 

No response to certified 
letter. Pt marked as “lost to 
f/u” in EHR & CRC log 

DONE 

DONE 


