Outreach and Enrollment Acronyms

ACA- Affordable Care Act

ACO- Accountable Care Organizations
AGI- Adjusted Gross Income

APTC- Advanced Premium Tax Credit

BPHC- Bureau of Primary Health Care
CAC- Certified Application Counselor

CHC- Community Health Center
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HIP- Children’s Health Insurance Program
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S- Centers for Medicare and Medicaid Services

CSR- Cost Sharing Reduction

ECP- Essential Community Providers
ELE- Express Lane Eligibility

EHBP- Essential Health Benefits Package
EEM- Federally Facilitated Marketplace
FPL- Federal Poverty Level

FQHC- Federally Qualified Health Center
HHS- Health and Human Services

HIPAA- Health Insurance Portability and Accountability Act

HMO- Health Maintenance Organization

IPA- In-Person Assister

HRSA- Health Resources and Services Administration

M&E- Monitoring and Evaluation



MAGI- Modified Adjusted Gross Income

MCO- Managed Care Organization

NACHC- National Association of Community Health Centers
NAP- New Access Point (HRSA Health Center grant)

O&E- Outreach and Enrollment

OERU- Outreach, Enrollment, Retention, and Utilization (California)
PCA- Primary Care Association

Pll- Personally Identifiable Information

PPO- Preferred Provider Organization

QHP- Qualified Health Plans

QPR- Quarterly Progress Report

RPCA- Regional Primary Care Association

RTE- Real-Time Eligibility

SHOP- Small Business Health Options Program (Marketplace)
SPCA- State Primary Care Association

SPM- State-Partnership Marketplaces

TTY- Text Telephone (Communications tool for the deaf)

UDS- Uniform Data System



