PPC 8: Performance Reporting and Improvement
Element C: Reporting to Physicians

As shown in the screen shots in PPC8A and the uploaded excel sheets in PPC8B, most of
the data we report on is done at a clinic, POD, and provider level. Provider teams utilize
this data during team meetings and POD meetings to make improvement plans. We also
post most of the results on the wall in our staff break room.
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This shows the measure reported by practice and by provider. The note in the box at the
bottom documents that patient lists were given to POD supervisors for team distribution

and review at team meetings.

Federal Health Plan Goal - HYPERTENSION (BP Control)

Increase the % of patients age 18-85 with hypertension
whose last blood pressure measurement is <140/20

from 62% to 69%
DUE 7/31/2010
1063152010 Baseline 6/30/08 = 60%
HTM Patients 18-85 958 Current HPC GlaL
Patients with BP <140/90 95 2% 69%
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Here is another example of reporting by clinic and provider:

GIT 'R DONE: DM

TR A - - L )

DM Pts- Total # 451 70 G ") 47 13 56 3 18

Average Alc 71.00 7.50 714 i.27 759 7.93 7.45 758 7.38 B.59
% 2A1c 00 days apart 90% | B2 % | 94 % 83 % B2 % 72 % 87 % B2 % 88 % 61 %
% BP less 130/80 40% | 53 % 46% 7 59% 61% 65% 303 3% 3%
% SMG D% | 94 % | 9 % a7 % 86 % a4 % a0 % 9% % 97 % | 100 %
% ACE or ARB 7% | 90 % | 100 % | B3 % 5 % 81 % 91 % 85 % 94 % 3%
% LDL < 100 0% | 46 % L4 42% 19% 34% h3% 24%% 0% 100%

Here is a blinded list of patients who are not in compliance. Teams use this list to plan
improvement and to contact patients:

BP > 140190 1013172010 |Must edit date alerter each run
B | 15| [Are you rechecking BP? |
Patient # (Chart) Pati Date Encounter Most Recent Sy Most Recent Di:
B643 |DONSS2010 160,00 80,00
7579 FILB[8/30,/2010 160.00 102,00
8448 [GAL[10/21/2010 170,00 B8.00
10740 [HUT [7/19,2010 162,00 102,00
14754 |MUNI0AS2™0 140.00 20.00
15682 |PACIE/A2010 168.00 BE.00
17185 |ROENDA27 2010 158.00 7200
17322 |ROCIENE2010 140.00 72.00
19039 |SMI 492010 148,00 92.00
19106 [SMIMpR29/2010 133.00 92.00
20208 |[TOVN0/25£2010 150.00 80.00
24581 [NOES/28/2010 148,00 §2.00
26897 |DIAZ9a21,2010 170.00 100,00
30986 |ATK |3/22/2010 136.00 S2.00
31039 |SMIM11/11/2009 160,00 82.00
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For 8B: Email with blinded patient satisfaction results sent to all staff, including
providers.
X Wl 0es X 5 Medical Patient Satisfaction Survey Results - Message (HTML)

=

| Message | Developer

R Q XD D P e B O Y B

Reply Reply Forward | Delete Moveto Create Other | Block | ot junk | Categorize Follow hiarkas

to All Folder= Rule Actions = | Sender - Up= Unread | b Select~
| Respond Actions Jumi: E-mail fa Options la Find
From: M
To: Al
fe
Subject: Medical Patient Satisfaction Survey Results

i Message | E]Patiant Survey Graphs Blinded Apr 201015 (119 KE)

Attached please find the graph from the pt survey from April 2010. Please click the 5 tabs at the bottom to see the data for:

Appointments (getting access to health care when needed)
Communication {getting info timely and getting enough info)
Courteous {staff being courteous and helpful)

Dr Rating {rate the provider on a scale of 1-10)

Lab FU (getting lab results)

THESE RESULTS ARE BLINDED BY TEAM (T1, T2, ETC)
I WILL SEND SEPARATE EMAILS TO THE TEAMS S0 YOU KNOW WHICH NUMBERS ARE YOURS

[ ;
Operations Officer
Dhirect Lima ~
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Example of blinded data sent in above email:
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