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PPC 4: PATIENT SELF MANAGEMENT SUPPORT 
Element A: Documenting Communication Needs 
 
Item 1: Identify and display in the record the language preference of the 
patient and family 
We have our EMR require an answer in the field of “Language Best Served In”. Staff 
must complete this field in order to advance to the next screen. 
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We have marked language as a “required field” in our EMR and users must answer this 
before going on.  

 
 
Our ad hoc reporting system allows us to query the number and percentage of patients 
who prefer another language. English is our majority and Spanish second in ranking. 
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Item 2: Access both hearing and vision barriers to communications 
We use a medcin form to prompt providers and staff to access patients for preferred 
education styles, educational barriers, hearing, vision, language, literacy, cultural, mental 
health, religious, financial or other barriers. 

 
 
 


