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PPC3: Care Management 
 
Element B: Preventive Service Clinician Reminders 
We use our EMR’s patient alerts that we have built in the Clinical Event Manager to 
provide guideline-based reminders when the patient is being seen.  
 
Item 1 – Some Age Appropriate Screening Test Examples.  
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The alerts are available several places within the navigation of a chart. Here is one 
example: 

 
 
Alerts may be view at from anywhere in the provider organizer, including from phone 
calls. 

 
 
Item 2 – Age-appropriate immunizations 

Patient alert icon 
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In addition to patient alerts, our EMR has a module that allows staff to see at a glance 
where a child is with immunizations. 

 
 
 
Item 3 – Age-appropriate Risk Assessments 
In addition to patient alerts, templates prompt staff to perform risk assessments such as 
smoking, depression, substance abuse, diet, etc. Here are some examples: 
Staff use this form first when checking in a patient: 

 
 
Depression Screen 
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Substance Abuse Screen (SBIRT) 

 
 
Nutrition Screen for an 18 month old 
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Item 4 – Counseling 
Again, patient alerts remind staff to provide or refer patients to Resources, Health 
Coaches & SBIRT Health Educator for counseling on diet, exercise, smoking cessation, 
substance abuse issues, etc. 
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And templates prompt staff to make the referral or collect appropriate data: 

 
 
ASSIST counseling to learn healthy levels alcohol use, substance use risk to health and 
referral to treatment. 

 
 


