PPC 8: PERFORMANCE REPORTING AND IMPROVEMENT
Element B: Patient Experience Data

Item 1: Access to Care

Time to third data is reviewed monthly at our Office Redesign Committee (ORDC). Data is reported at the
Organization, Site, Pod and Provider level.
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Cycle Time data is reviewed monthly at our Office Redesign Committee (ORDC). Data is reported at the
Organization, Site, Pod and Provider level.
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Cycle Time Intervals
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Call Center data is reviewed at our Total Quality Management Committee. Call Center services are shared for
all four sites and data is aggregated for the organization.

Call Center Statistics
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Item 2: Physician Communication

Each quarter, 25 patient satisfaction surveys are collected from each of our four sites. Data from these surveys
are trended over time.

Using the grading scale of “A” is excellent and “F" is very
poor, please give us a grade in the following areas
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Item 3: Confidence in self-care

CHC-A has a self-management template in our EMR.
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Each quarter, 25 patient satisfaction surveys are collected from each of our four sites. Data from these surveys
are trended over time.
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5. Financial Sereener
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6. Wait Time
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7- Prvacy
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10.Billing Staff
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Using che grading seale of "A7 18 emzellene and “F 15 very
poor, please give us a grade in the following areas
("I A" metns than you did wor nse the sewtee and ean ner grade 1)

Whaen vou amived at the chmic for your appointment, was the reorprionist
friendly and helpful?

Is sour healsheare affordabie?

D wearr proander ecplazn wiy vou need medseanon and Bow 1o rake rhe
medicatign?

Whem wou caill and recewed medseal informuition from the nere did they
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Hoaw woell do you feel ave prosect sour prvacy?

Please prade our phone service
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Hoar sansfied are vou with the semices provnded by the Chintea Fharman?

12. Do you kacw who your primary care provider 3 7 (the pesson vou nsually ses ) Tes  No

13. What do we need to do to become vour clinic of choice for life!

Please share any comments you feel may improve our services!
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Patient satisfaction data is trended overtime and reviewed each quarter at our Total Quality Management
Committee.
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