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PPC 8: PERFORMANCE REPORTING AND IMPROVEMENT 
Element B: Patient Experience Data 
 
Item 1: Access to Care 
 
Time to third data is reviewed monthly at our Office Redesign Committee (ORDC). Data is reported at the 
Organization, Site, Pod and Provider level.  
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Cycle Time data is reviewed monthly at our Office Redesign Committee (ORDC). Data is reported at the 
Organization, Site, Pod and Provider level.  
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Call Center data is reviewed at our Total Quality Management Committee. Call Center services are shared for 
all four sites and data is aggregated for the organization.  
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Item 2: Physician Communication 
 
Each quarter, 25 patient satisfaction surveys are collected from each of our four sites. Data from these surveys 
are trended over time.  
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Item 3: Confidence in self-care 
 
CHC-A has a self-management template in our EMR. 
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Item 4: Patient satisfaction with care 
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Each quarter, 25 patient satisfaction surveys are collected from each of our four sites. Data from these surveys 
are trended over time.  
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Patient satisfaction data is trended overtime and reviewed each quarter at our Total Quality Management 
Committee.  
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