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PPC 4: PATIENT SELF MANAGEMENT SUPPORT 
Element A:  Documenting Communication Needs 
 
Item 1: Identify and display in the record the language preference of the 
patient and family 

 

 
 

Item 2: Assess both hearing and vision barriers to communication 
      
As an organization we have agreed to post literacy, blindness and deafness as chronic  
problems on the problem list using the ICD 9 codes as indicated. 
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By using the ICD9 codes, we can pull these communication barriers to the patient Chart 
Summary which is the document we use to assure complete transfer of information when the 
patient seeks care outside the organization.    
 

 
 
To manage these patients as a population we can run the report of patients with blindness.  
Below is a report run with the name filtered out but which displays the patients in our 
practice who have vision or hearing problems.   
 

   


