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PPC 3: CARE MANAGEMENT 
Element B:  Preventative Service Clinician Reminders 
 
Item 1: Age-appropriate screening tests 

 
Health Monitor that shows on the telephone template and on the home page whenever you 
enter the patient’s chart.  This allows to check the status when the patient is in the office and 
when we are on the phone with the patient we can discuss needed screening.    
 

 
Template to adjust intervals based on patient age and gender.  Allow to remove those items 
not applicable, such as pap smear for a 72 year old with a hysterectomy.   
  

Item 2: Age-appropriate immunizations 
 
The same Health Monitor displays age appropriate immunizations with recommendations of 
when they are due and date last given.  This is pulled to the telephone template 
 

 
 
For pediatric immunizations, the immunization module shows shots due in bold red as a 
reminder that the child needs a catch up shot.   
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Item 3: Age-appropriate risk assessments 
 
For any patient identified as a smoker, that is recorded on the problem list as well as social 
history and any chronic care templates such as diabetes or asthma.   
 

  
 
The medical assistant putting the patient in the room then opens the tobacco template to 
allow us to quickly document the 5As.  
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The process is the same for screening for depression risks: 
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Item 4: Counseling 
 
For tobacco counseling, the appropriate interventions are then indicated with check box 
documentation. 
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Another example of decision support based counseling is for our patients we screen/diagnose 
for depression.  
 
  Screen print of electronic flow sheet was shown here. 
 
In the Depression flow sheet, it is simple to document key elements of depression 
management with simple drop lists.  The question marks indicate decision support, such as 
the risk for bi-polar disease below.  When the provider clicks on the question mark the 
definition and risk for bipolar diagnosis pop up to help the provider make an accurate 
assessment.   
 

 


